www. elgium.DoingtusinessGuide.co.uk

& INTERNATIONAL TRADE

Doing Business in “cigium

AR A

www. clgium.Doing usinessGQuide.co.ulk
Visit the Website and download the free Mobile App

SUPPORTED BY: SUPPORTED BY: PROUD TO SUPPORT

EIFSXPORTING
([GREAT

N IRELAND



©
2
>
A AEEE
\ B
Y
/ 5.
R >N

Enabling Global Commerce

Landmark Global, the international business unit

of bpost (Belgian post), is a cross-border logistical
company with the mind-set of a tech start-up. Through
our extensive distribution network of postal and non-
postal partners, we guarantee a meticulous last-mile
service in more than 220 countries with short transit
times at highly competitive tariffs.

As part of the bpost group, we capitalise on the many
advantages of a large postal operator. Especially in
Belgium, as bpost offers the unique combination of 4
delivery methods: at home or at the office, in one of the
150 parcel lockers, in one of the 1,250 pick-up points or
at your shop. From delivery to global fulfiment, we offer
the e-commerce solution that best suits your needs.

Discover our solutions at www.landmarkglobal.com

/4
landmark global

a bpost company
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Belgium is an ideal starting place for UK companies new to exporting. For any company
looking to expand into Europe, Belgium is the ideal tester market — it is an open and dynamic
market with plenty of opportunities for high-value products and services, and English is an
accepted business language, and for UK companies it is just a short train ride away, making
your export journey that much easier.

Belgium is a small, affluent and multicultural country located at the heart of decision-making
in Europe. It is a developed, modern, private-enterprise economy which has capitalised on
its central geographic location, highly developed transport network, and diversified industrial
and commercial base. It is an open and highly-competitive market with opportunities in most
sectors. Belgium has similar business risks and requirements to the UK. If your product or
service is successful in the UK, there is a good chance you will be successful in Belgium.

It is also the entry point for many imports into Europe so product pricing must be competitive.

Often referred to as the crossroads of Europe, Belgium consists of two very distinct cultural
regions, Flanders (Dutch speaking northern half, around 6.5 million inhabitants) and Wallonia
(French speaking southern half, with a population of around 3.6 million), and an officially-
bilingual capital, Brussels (over 1.2 million inhabitants).

MARKET EXPERTS

Thank you to our Market Experts

WWW. .Doing Guide
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Welcome from Lesley Batchelor OBE, FIEx (Grad) -
Director General, Institute of Export & International Trade

Belgium’s strategic location means it enjoys a pivotal position in international politics and
economics. Often referred to as the crossroads of Europe, the European Union, NATO and
some 1,400 international non-governmental organisations are also headquartered there.
For these and several other reasons Belgium is an attractive destination for UK exporters.
This Doing Business in Belgium Guide will help prepare UK businesses who are looking to
trade with this key European market.

British products enjoy a good reputation in Belgium and there are great opportunities for
British businesses in the biotechnology, environmental technology, ICT and transport & logistics.
Belgium's proximity to the UK is also a great advantage with good transport links which offer
the possibility of getting there and back for meetings within a working day.

Belgium consists of two very distinct cultural regions, Flanders (Dutch speaking northern
half) and Wallonia (French speaking southern half), and an officially bilingual capital, Brussels.
With this in mind, it is often best to speak English in Belgium, even if reasonably fluent in
French, Dutch or German, as this maintains neutrality, although this will vary according to
location. In Brussels, English is widely spoken and is a preferred language of business.

Owing to the bi-cultural nature of the country, the Belgians have a flair for compromise
and negotiated settlements which means that decisions can take a while as they have to go
through a process of compromise and debate if they are to be accepted. With this in mind,
business meetings are usually conducted formally, are likely to be structured and efficient
and for a pre-set agenda to be followed.

All'in all, Belgium has the potential to be a valuable market for British businesses and
the Institute of Export & International Trade can help guide you through the intricacies of doing
business in this fascinating country through our education programmes, training and practical
support, our helpline and one-to-one assistance with paperwork.

Why not contact us and find out how you can join?

Good Luck!

Lesley Batchelor OBE, FIEx (Grad)
Director General - Institute of Export & International Trade

WWW. .Doing Guide






g

AN
British Embassy
Brussels

Foreword from the British Ambassador
to Belgium, Alison Rose

| am delighted to welcome you to this guide to doing business in Belgium, our close neighbour
and the UK’s 9" biggest export partner.

Belgium is an affluent country. GDP growth for 2017 is expected to be 1.6%. The country
has an open and highly competitive market with few barriers to trade. English is widely
spoken and with 11 million, often wealthy, customers who are receptive to British products
and services, it offers opportunities in most sectors. UK exports to Belgium are considerable
with over £17.4 billion of goods and services exported in 2015. Sectors which currently offer
particular opportunities for British companies are British food and drink, defence and security,
renewable energy, digital economy, financial services and infrastructure.

Belgium is a stable, reliable market for first time exporters to start their international export
activities. So if you learn the ropes here, you're better prepared for success across the rest
of Europe. Strategically situated in the heart of Europe, Belgium is also home to many EU
institutions, NATO and numerous multinational companies, making it an even more attractive
location to be commercially active. Key benefits for British businesses exporting to Belgium
include:

Strong and long standing trade relationship with the UK
Proximity and easy transport links to the UK

English is widely spoken

Barriers to market entry are low

Population with a high disposable income

Helping British companies — small, medium or large — develop business opportunities in
Belgium and supporting those companies which are already here, is a top priority for me and
my team from the Department of International Trade based at the British Embassy in Brussels.
By spotting and publishing commercial opportunities in the Belgian market we support first-time
and experienced UK exporters to tap into live export opportunities in sectors ranging from food
and drink, infrastructure, the digital economy, energy, etc, and we give Belgian companies
access to the best ideas, innovative goods and top-class services available in the UK. | hope
you will find this guide useful. We would be pleased to support you in doing business in Belgium.

Alison Rose
British Ambassador to Belgium

WWW. .Doing Guide






Foreword from Glenn Vaughan, Chief Executive of the
British Chamber of Commerce in Belgium

Most people are surprised to learn that Belgium, with only 11 million people, is one of Britain’s
top 10 global export markets. Why? Because it’s close, a good test market and a gateway to
success in the rest of Europe.

Being able to get to your market quickly and easily is a huge advantage. You can meet
potential partners and customers face-to-face. It's easier to see opportunities for real and
solve problems if you can get there easily when needed.

Many companies use Belgium as a test market because it's small and diverse. It has a
wealthy, open and highly competitive market with opportunities in most sectors. If you can
learn how to sell your product or service here, that sets you up really well to move on to other
markets close by, and it can be easier to enter than starting with larger European markets.

As Belgium is at the centre of a rich region including Germany, France and the Netherlands,
with great logistics facilities and expertise, it's a natural gateway to those bigger markets. It’s
a recurring factor in the success stories of British exporters, like SuperDry, that they learned
how to succeed in exporting here, then went on to ever greater success in Europe and
beyond.

The long shared history and cultural ties between Britain and Belgium helps too.
It’s not all easy of course. Belgium can be complicated and it pays to understand the market
and how it works. Luckily, that’s where the expertise of the Institute of Export & International

Trade, and the connections on the ground of the British Chamber of Commerce, comes into
its own.

Glenn Vaughan
Chief Executive - British Chamber of Commerce in Belgium
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Department for International Trade (DIT)
(formerly UK Trade & Investment - UKTI)

DIT is the British Government department that helps UK-based companies
succeed in an increasingly global economy. DIT also helps overseas companies
bring their high quality investment to the UK’s economy. DIT’s range of expert
services are tailored to the needs of individual businesses to maximise their
international success. DIT provides companies with knowledge, advice and
practical support.

Through a range of unique services, including participation at selected tradeshows,
outward trade missions and providing bespoke market intelligence, DIT can help
you crack foreign markets and get to grips quickly with overseas regulations and
business practice.

With headquarters in London, DIT have professional advisers around the UK and
staff across more than 100 countries.

Contact DIT

Contact your local International Trade Team or Scottish Development International
(SDI), Welsh Government (WG) or Invest Northern Ireland (INI) offices to find out
more about the range of services available to you.

You can find your nearest International Trade Team at:
www.contactus.trade.gov.uk/office-finder/

General enquiry number: +44 (0) 207 215 5000
Department for International Trade

3 Whitehall Place

London

SW1A 2AW

United Kingdom

Email: enquiries@trade.gsi.gov.uk

WWW. .Doing Guide
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View this guide online

Website and Mobile App features include:

« Latest business news ¢ Up-to-date travel advice e Interactive 'Supporting Organisations’
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About International Market Advisor (IMA)

International Market Advisor (IMA) works
with British and foreign government
departments, Embassies, High
Commissions and international Chambers
of Commerce throughout the world. Our
work helps to identify the most efficient
ways for British companies to trade with
and invest in opportunity-rich overseas
markets.

During the last ten years IMA has

worked with the British Government's
overseas trade and investment
department, the Department for
International Trade (DIT) [formerly

UK Trade & Investment (UKTI)], and has
written, designed, produced, launched

and distributed over one million copies of
more than 100 country-specific print and
multi-media based reports, guides and
publications, including the internationally-
recognised ‘Doing Business Guide’ series
of trade publications. These are composed
of market and industry sector-specific,
multi-format print and digital trade reports,
together with some of the internet’s most
visited international trade websites - all of
which are designed to advise and assist
UK companies looking to trade with and
invest in overseas markets. These reports
and guides are then distributed free-of-
charge through the IMA and DIT global
networks - over 500 distribution outlets in
total. Further distribution takes place at
global exhibitions, roadshows, conferences
and trade missions, and IMA receives daily
requests for additional copies of the guides
from these networks and from businesses
considering exporting.

Each of IMA’s 'Doing Business Guides’ is
produced in three formats: a full colour,
glossy, paper-based brochure; a supporting
fully-interactive and updatable multi-media
based website; and the website contents
available as a free-of-charge downloadable
smartphone/tablet app.

www.

The guides’ contents focus on the market
in question, how to approach that market
and the help and support available, and
include informative market overviews, plus
details of business opportunities, listings
with website links to British and Foreign
Government support services and essential
private sector service-provider profiles.

Sponsoring a ‘Doing Business Guide’
therefore offers a unique opportunity to
positively promote your products and
services to high-profile business leaders,
specific exporters, investors and effective
business travellers who will be actively
seeking out service providers to assist
them in developing their business interests
in the targeted markets.

For more information on IMA
please visit our website:

www.DoingBusinessGuides.com

Contact IMA
Office address

International Market Advisor
1 Clough Street

Buxton

SK17 6LJ

United Kingdom

Email
info@ima.uk.com

General enquiries switchboard
+44 (0) 1298 79562

Media enquiries

Newsdesk & out of hours
+44 (0) 1298 79562

.Doing Guide






Doing Business in Belgium

This guide aims to provide a route map of the way ahead, together with signposts to other
sources of help.

The main objective of this Doing Business in Belgium Guide is to provide you with basic
knowledge about Belgium; an overview of its economy, business culture, potential
opportunities and to identify the main issues associated with initial research, market entry,
risk management and cultural and language issues.

We do not pretend to provide all the answers in the guide, but novice exporters in particular
will find it a useful starting point. Further assistance is available from the Department for
International Trade (DIT) team in Belgium. Full contact details are available in this guide.

To help your business succeed in Belgium we have carefully selected a variety of essential
service providers as ‘Market Experts’.

The guide is available in 4 formats:

o Website: www.Belgium.DoingBusinessGuide.co.uk
o a ‘free’ downloadable 'mobile device-friendly’ app

0 this full colour hard-copy brochure

. PDF download/e-flipbook (available soon)

Project Director: Craig Smith

Managing Editors: Olivia Taylor / Brian Underwood

Sponsorship Manager:  James Clowes

Creative Managers: Paul King / Claire King

Creative Consultants: Twistedgifted www.twistedgifted.co.uk

Production Co-ordinator: Megan Collingwood ‘?J
S Doing . N Fom sustanale sores

‘Doing Business in Belgium Guide’ published in the UK by International Market Advisor Ltd.
© 2017 International Market Advisor Ltd (unless otherwise stated). All rights reserved.
Contains public sector information licensed under the Open Government Licence v3.0.



If your product or service is successful in the UK, there
is a good chance you will be successful in Belgium. It
is also the entry point for many imports into Europe so
product pricing must be competitive.
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Area:
30,528 km? (11,790 mi?)

Population:
11.3 million

Population growth rate (change):
0.5%

Population density:
371.5 people per km?

Urban population:
97.9%

Capital city:
Brussels (Pop: 1.168 million)

Official languages:
Dutch, French, German

Currency:
Euro (EUR/ €)

Nominal GDP:
US $467.0 billion

Real annual GDP growth:
1.2%

GDP per capita:
US $41,283.3

Annual inflation rate:
1.8%

Website

Doing Business in Belgium

Unemployment rate:
8.0%

General government gross debt:
105.5% of GDP

Fiscal balance:
-2.7% of GDP

Current account balance:
1.0% of GDP / US $4.6 billion

Exports of goods to UK:
£20,900 million

Imports of goods from UK:
£11,586 million

Inward direct investment flow:
US $31 billion

Exports + imports as share of GDP:
155.3%

[Source — mostly FCO Economics Unit,
Apr2017]

Mobile App



Belgium is a small, affluent and
multicultural country located at the heart
of decision-making in Europe.

It is an open and highly-competitive market
with opportunities in most sectors. Belgium
has similar business risks and requirements
to the UK. If your product or service is
successful in the UK, there is a good
chance you will be successful in Belgium.
It is also the entry point for many imports
into Europe so product pricing must be
competitive.

Often referred to as the crossroads of
Europe, Belgium consists of two very
distinct cultural regions, Flanders (Dutch
speaking northern half, around 6.5 million
inhabitants) and Wallonia (French speaking
southern half, with a population of around
3.6 million), and an officially-bilingual capital,
Brussels (over 1.2 million inhabitants).
There is also a small German-speaking
community (70,000) in the south-east of
Wallonia.

The Kingdom of Belgium is a founding
member of both NATO and the European
Union and one of the first-wave countries
to adopt the Euro. Belgium also hosts
the headquarters of the Council and
Commission of the EU, NATO, and
many other international organisations.

More than 1,000 public and private
international organisations have set up
headquarters in Belgium. This offers
opportunities to access huge procurement
chains.

Important and longstanding relationships
exist between the UK and Belgium.

www.

Belgium is the UK’s 9t largest export
market and UK goods and services are
well received in the market. UK companies
that already work in Belgium include, Shell,
BP, BT and GSK.

Belgium is an ideal starting place for UK
companies new to exporting. For any
company looking to expand into Europe,
Belgium is the ideal tester market — it is an
open and dynamic market with plenty of
opportunities for high-value products and
services, and English is an accepted
business language, and for UK companies
it is just a short train ride away, making
your export journey that much easier.

However, you need to treat Belgium as a
regional market. It is a federal state which
has devolved powers to both regions and
linguistic communities in terms of industry
and culture. Business support, agriculture
and licensing are all carried out at a
regional level.

You can read the EU’s practical guide

to doing business in Europe at: http://
europa.eu/youreurope/business/index_en.
htm, which gives detail on rules and
processes common to European countries,
and also contact a Department for
International Trade (DIT) Belgium export
adviser at: https://www.contactus.trade.
gov.uk/enquiry/topic for a free consultation
if you are interested in exporting to Belgium.

You can also contact the Belgian
DIT team directly at:
DITBelgium@mobile.trade.gov.uk.

.Doing Guide



Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Belgium, at:
https://www.gov.uk/guidance/country-
cover-policy-and-indicators#belgium.

The British Chamber of Commerce
in Belgium offers professional advice
and services for UK companies in, or
entering, the Belgian market. See:
http://britishchamber.be/.

The ‘Help available for you’ section
provides further details on organisations
which can offer you support in Belgium.

Parliament

Belgium is a constitutional monarchy
governed by a multi-party coalition,
comprised of both Flemish and francophone
parties. Following a number of state
reforms, Belgium is now a federal state
divided into three regions (Flanders,
Wallonia and the Brussels Capital Region)
and three language-based communities
(Flemish, French and German). There are
also 10 provinces and almost 600 local
authorities (municipalities).

The federal government is responsible for
some major issues like defence, foreign
affairs, justice and home affairs, the
national budget, including setting and
collecting most taxes, and social security.

Responsibility for education and culture
rests with the language communities,
while the regions’ responsibilities include
environment, transport, energy, agriculture,
public works and some elements of

Website

unemployment support. Some issues
are divided between the different levels,
e.g. health.

Regional and community governments are
entirely autonomous and their ministers
have equal status with federal ones. Their
powers are not therefore devolved as in
the UK model.

This complex model can lead to complica-
tions when working with the public sector.
Different parts of the Belgian governmental
system often need to co-ordinate with one
another to reach agreement.

Federal, regional and community elections
are held every five years and local elections
every six years. Voting is compulsory at all
levels. All the major political parties split
along linguistic lines in the 1970s.

Following the May 2014 elections and

135 days of coalition talks, a centre-right
coalition was installed in October 2014.
The coalition government is led by Prime
Minister Charles Michel (from the
Francophone liberals, MR) and consists

of four parties: three Flemish (N-VA, CD&V
and Open VLD) and one French-speaking
party (MR). It is the first time that the Flem-
ish pro-devolution party N-VA is part of the
federal government in Belgium.

Business and human rights

Belgium was a founding member of the
European Union and the Council of
Europe and a signatory to the European
Convention on Human Rights. According
to international observers, human rights in
Belgium are generally respected and the
law and the judiciary provided effective
means of addressing individual instances
of abuse. However, some sporadic

Mobile App



concerns have been reported over prison
and detention conditions, and occasional
instances of racial and ethnic discrimination
in the job market.

[Source — FCO Overseas Business
Risk/gov.uk, June 2017]

Belgium is a developed, modern, private-
enterprise economy which has capitalised
on its central geographic location in
Western Europe, highly developed
transport network, and diversified
industrial and commercial base.

Belgium’s main imports are raw materials,
machinery and equipment, chemicals, raw
diamonds, pharmaceuticals, foodstuffs,
transportation equipment and oil products.
Its main exports are machinery and
equipment, chemicals, finished diamonds,
metals and metal products and foodstuffs.
Industry is concentrated mainly in the
populous Flemish area in the north. With
few natural resources, Belgium must import
substantial quantities of raw materials and
export a large volume of manufactured
goods, making its economy unusually
dependent on the state of world markets.

Trade focuses very much on the European
market. Half the goods exported by
Belgium are sold in neighbouring countries
(Germany, France and the Netherlands),
while one quarter go to other EU member
states. Imports follow more or less the
same pattern. This situation reflects
Belgium’s role as a hub within the EU.

Competitiveness of Belgian businesses is
under pressure: Belgium has the second-

www.

Doing Business in Belgium

highest tax level in the EU (45.4%) and
ranks second on labour taxation (42.8%).
This centre-right government is shifting tax
from labour to capital, consumption and
environment, with a ‘tax shift’ announced
in July 2015 reducing employers’ contribu-
tions and increasing taxation on short-term
stock market speculation. Flagship reforms
for the government include raising the
retirement age from 65 to 67 by 2030 (the
first change since 1956) and the suspension
of the automatic indexation of wages.

[Source — FCO Overseas Business
Risk/DIT/gov.uk, June 2017]

Growth potential
Belgium’s priority sectors for economic
development include:

+  biotechnology

+ agri-food sector

» environmental technology
» pharmaceutical sector

+ information communications technology
(ICT)

»  transport and logistics

Trade agreements

Belgium is a member of the EU and the
World Trade Organization (WTO). This
means that goods manufactured in the UK
are exempt from import duties.

Contact the SOLVIT team at: https://www.
gov.uk/government/groups/uk-single-
market-centre if you have market access
issues relating to the operation of the
single market.

.Doing Guide



Strengths of the Belgian market
Strengths of the Belgian market include:

+ strategic location

+  open economy

» early adopter of new technologies
* excellent transport network

Read the practical guide to doing business
in Europe, at: http://europa.eu/youreurope
/business/index_en.htm.

Benefits to UK businesses
Benefits for UK businesses exporting to
Belgium include:

» strong and long-standing trade
relationship

»  proximity and easy transport links
»  English is widely spoken
» barriers to market entry are low

» population with a high disposable
income

+ close to top decision makers in
international organisations such as the
European Union (EU) and North
Atlantic Treaty Organization (NATO)

Trade between the UK and Belgium
Belgium is the UK’s 9" largest export mar-
ket, and the Benelux countries — made up
of Belgium, the Netherlands and
Luxembourg — are together the UK’s
second-largest export market (after the
US). Top UK exports to Belgium include:

Website

Doing Business in Belgium

+ chemical products

+  medical products

+ automotive equipment
» diamonds

[Source — DIT/gov.uk]

In addition:

+ In 2016 Belgium was ranked 15" out
of 176 countries in Transparency
International's latest Corruption
Perceptions Index (the UK ranked
10"): http://www.transparency.org/
news/feature/corruption_perceptions
_index_2016

« Belgium is ranked 42" out of 190 in
the World Bank’s 2016 Ease of Doing
Business index (the UK ranks 7"):
http://www.doingbusiness.org/rankings

+  The World Economic Forum’s Global
Competitiveness report 2016-17 ranks
Belgium 17" out of 138 (the UK is
ranked 7"): http://reports.weforum.org/
global-competitiveness-index/country-
profiles/#economy=BEL

Contact a DIT export adviser at:
https://www.contactus.trade.gov.uk/
enquiry/topic for a free consultation if you
are interested in exporting to Belgium.

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Belgium. See:
https://www.gov.uk/guidance/country-cover
-policy-and-indicators#belgium.

[Source — DIT/gov.uk]
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Stibbe

Stibbe is a leading internationally-oriented Benelux law firm with main offices in Amsterdam,

Brussels, and Luxembourg; and branch offices in Dubai, London, and New York.

Stibbe provides companies and public
institutions with full legal service covering
all areas of law, such as constitutional and
administrative law, real estate law, corporate
law, tax law, employment law, social
security law, criminal law, ICT law, EU law,
competition law, pensions law, energy law, IP
law, environmental law, etc.

Located next to the iconic Grand Place in
Brussels city center, our award-winning
Brussels office advises clients on their legal
issues in Belgium, across the Benelux, and
around the world, and represents them in
litigations. Since its inception over 100 years
ago, our Brussels office has grown into the
largest firm in the Belgian legal landscape
with around 150 lawyers, including 30
partners.

Our dedicated, multidisciplinary teams have
become a longstanding and trusted business
advisor to our clients. Additionally, many of
our lawyers are academics who are involved
in ground-breaking legislative work.

Our clients range from multinational
and national corporations and financial
institutions  to government organizations
and other public authorities. We handle their
transactions, disputes, and projects across
a broad spectrum of sectors including
finance, energy, real estate and construction,
industrials and chemicals, retail and
consumer goods, life sciences, transport,
and telecommunications, media and
technology. Our thorough understanding
of their commercial objectives, their market
position, and their sector or industry allows
us to provide them with the most appropriate
and effective advice.

In addition to our own international presence,
we collaborate closely with other top-tier
firms on cross-border matters outside our
home jurisdictions (the Benelux). These
relations are non-exclusive and enable us to
assemble a tailor-made, integrated team of
lawyers with the best expertise and contacts
for each specific matter and client. This
guarantees efficient coordination on cross-
border transactions throughout a multitude
of legal areas, whatever their complexity and

nature.
Stibbe



Our Approach

Recognition

Problem-solving approach

We know that in order to be effective at solving
problems, we must get to know our clients
well and understand the bigger picture of the
matter at hand. Seeing issues fully in context
and having a practical approach enable us
to provide insightful and appropriate advice
and assistance to help our clients achieve
the right results.

Quality first

Recognized for handling our private and
public clients’ most complex and business-
critical cases, we invest in our lawyers’ hard
and soft skills heavily through our market-
leading education programme — Stibbe
Academy — and advanced, efficient ICT
tools. This approach helps us maintain
our market position as a leading firm while
differentiating ourselves from the competition
through a high degree of partner involvement
in everything we do.

Teamwork in complex cross-border matters
Many of our major clients choose us so
they can benefit from the many synergies
that are created by the constant day-to-
day collaboration between our experts
throughout the world in many legal areas,
especially regarding complex and often
cross-border transactions.

Stibbe is an award-winning law firm,
recognized nationally and internationally, with
very satisfied clients, whose endorsement
and praises of us are published in legal
directories:

“They have experts in different domains,
are very flexible and stick to deadlines.
The service is excellent and they create a
strategy with us in order to get to the best
solutions. They are very co-operative.”
Chambers Europe (2017)

“Stibbe is valued for its ‘accurate, reliable
and swift responses’ and ‘excellent legal and

commercial expertise’.
Legal 500 (2016)

“Benelux firm Stibbe is widely recognised
as one of the leading local practices in the
region, with Belgium being no exception.”
IFLR1000 (2016)

Contact

Central Plaza

Loksumstraat 25 Rue de Loxum, B-1000 Brussels
T: +32 2 533 52 11

F: +32 2 533 52 12

brussels@stibbe.com

www.stibbe.com

Stibbe



UK companies are set to benefit from a unique new
five-year programme presenting real-time export
opportunities that you can apply for online. This is
part of the drive to significantly increase the number
of UK companies exporting.
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We can help develop new ideas
and find ways to drive down
costs and produce sustainable
improvements in your export
business.

* Membership supports all
aspects of your international
trade

Leading UK authority on
trading globally

Tailored training to support
your business needs

Expert solutions for
international trade

INSTITUTE
s QF EXPORT

& INTERNATIONAL TRADE
www.export.org.uk

Exporting great ideas to you.

Join us today
call: +44(0)1733 404 400
email: institute@export.org.uk




The UK Department for International Trade
(DIT) provides tailored support packages
for companies who are:

+ first time exporters (FTEs)

+ small- and medium-sized enterprises
(SMEs)

* medium-sized businesses (MSBs)

See: https://www.gov.uk/government/
organisations/department-for-international-
trade/about/about-our-services for further
information.

In addition, the British Chamber of
Commerce in Belgium can assist as the
premier professional forum for British
expats and UK-related business in
Belgium, by organising regular high-level
events and networking opportunities,
facilitating business development by
providing targeted exposure for their
members' goods and services, and
providing news and information relevant
to the UK-Belgium business community,
serving as a conduit for member-to-
member communication.

See: http://britishchamber.be/ for further
information.

The following details are a selection of
support services available for you:

www.

Business opportunities

UK companies are set to benefit from a
unique new five-year programme presenting
real-time export opportunities that you can
apply for online. This is part of the drive to
significantly increase the number of UK
companies exporting.

‘Exporting is GREAT' is part of the UK
Government’s GREAT campaign, and
presents live export opportunities to UK
businesses across a range of media
outlets and digital channels. Hundreds of
these export opportunities, with a potential
total value of more than £300 million, are
hosted on: https://www.export.great.gov.uk/.

‘Exporting is GREAT’ provides business
advice and expertise to support you at
every step on your exporting journey, from
initial interest to selling in-market and using
the latest technology to connect these
businesses with live export opportunities.

Events and missions

Taking part in overseas exhibitions is-an
effective way for you to test markets,
attract customers, appoint agents or
distributors and make sales. DIT's
Tradeshow Access Programme (TAP)
provides grant support for eligible SMEs
to attend trade shows overseas.

Participation is usually as part of a group,
a great advantage for inexperienced
businesses, and is usually led by one of
DIT's Accredited Trade Associations
(ATOs). ATOs work with DIT to raise the
profile of UK groups and sectors at key
exhibitions.

.Doing Guide



BELGIUM

The DIT calendar of events has some
400 core events and missions, and 1,000
opportunities across the TAP ‘Trade
Access Programme’ and the English
national regions.

DIT Events Portal

The DIT Events Portal provides a single
calendar view of all DIT events and missions,
and has been developed to provide
companies with more detailed information
on each event in order to help them decide
on the most appropriate event to attend.
The calendar can be filtered and searched
by sector and/or market.

There are also detailed events websites
which include more information about the
event and also allow users to register for
an event.

The DIT Events Portal is your central hub
for business and networking opportunities.
Search for future events and missions,
register online and network with fellow
delegates. See: https://www.events.trade.
gov.uk/.

DIT webinars

The DIT Webinar Service runs hundreds
of free hour-long internet events covering
topics, sectors and countries around the
world, helping you shape your export plan.
These events allow you to interact with the
experts in specific sectors and countries
and allow you to ask questions to enhance
your knowledge

To see upcoming DIT webinars, please
visit: http://www.events.trade.gov.uk/ and
search for webinars.

Doing Business in Belgium

Visit the Website and download the free Mobile App



DIT E-Exporting Programme

DIT’s E-Exporting Programme aims to help
UK companies get their brands to millions
of global consumers and grow their
business through online exports.

DIT’s E-Exporting Programme helps UK
companies who are:

» new to selling online

» already selling online, but need help
with specific issues

= experienced in online sales, but are
looking to sell on multiple platforms
globally

The programme enables you to:

» arrange a free meeting through your
local DIT office to get expert
international trade advice and support,
and access to DIT’s global network of
contacts. See: https://www.contactus.
trade.gov.uk/office-finder

» meet a digital trade adviser (where
relevant), to help you develop and
implement an international online
strategy

» set up on e-marketplaces quickly and
also identify new e-marketplaces
around the world

+ access better-than-commercial rates
to list on some e-marketplaces, including
lower commission fees and ‘try for
free’ periods. See: https://www.gov.
uk/guidance/e-exporting#preferential
rates

» access the ‘E-Expertise Bank’, a
community of over 175 B2B/B2C
service providers offering free advice.
See: https://www.gov.uk/guidance/
e-exporting#eexpertise

+ join DIT’s mailing list for opportunities
to hear from industry experts, network
with like-minded individuals and find
out about e-commerce trends

In-market support

If you already export, and have decided
Belgium is part of your business strategy,
you are advised to contact the DIT team in
Brussels prior to your visit to discuss your
objectives and what help you may need at:
DITBelgium@mobile.trade.gov.uk (see the
‘Resources’ section at the end of this
guide). They can provide a range of
Belgian-specific services for you, including
the provision of market information,
validated lists of agents/potential partners,
key market players or potential customers,
establishing interest from such contacts,
and arranging in-market appointments

for you. In addition, they can also organise
events for you to meet contacts in
Belgium, or to promote your company

and your products/services.

[Source — DIT/gov.uk]
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The British Chamber of Commerce in
Belgium works closely with a number of
partners to maximise the reach and
effectiveness of their trade and investment
activities. These include partners in Belgium
and the UK, and government and non-
governmental bodies.

Each partner has a different area of
expertise — some focus on supporting
companies entering the Belgian market
for the first time, others work with Belgian
companies looking to invest in the UK.
They also work with national business
organisations in Belgium and other
international Chambers of Commerce.

Together they are able to fully support
companies in Belgium — whether from the
UK, Belgium, or any other country.

The British Chamber of Commerce in
Belgium offers one hour of free advice
from any or all of their accredited service
providers. Any company in Belgium, or
thinking of doing business in Belgium, can
access this service. They also understand
that there are many steps to establish or
improve a business and that this can take
a number of years, which is why there is
no limit to when you can use their services.
They can provide advice on the best way
to structure a company in Belgium, and
months later provide advice on the best
marketing strategy in Belgium too.

Advice is available in the following areas:

+ office set-up (legal, accountancy, VAT,
registration etc.)

Website

+ financial, legal and tax advice
+  office space and virtual offices
* marketing and promotional services

+ sales support (strategy, trade fairs,
distributors etc.)

» human resources (recruitment, payroll,
social security etc.)

+ living in Belgium (relocation,
accommodation, health insurance etc.)

+ logistics
+ grants and subsidies
+ training and development

All accredited service providers work in
English, but most can also offer advice in
French and Flemish as well.

For more information on how the British
Chamber of Commerce in Belgium can
help you, or on becoming a member,
contact them at: http://britishchamber.be/.

[Source — the British Chamber of Commerce
in Belgium]

Raising the profile of international trade
qualifications and experienced members
is only part of how IOE&IT membership is
essential for any individual or business
involved with global trade.

Mobile App



Importantly, the IOE&IT also offer access
to a unique range of benefits and services
specific to international trade:

»  Help with any export issues you come
across. Our team of experts can help
with questions on documentation,
export controls, the UK Bribery Act,
customs & VAT procedures, regulatory
and compliance issues, insurance
issues, payment terms, transport and
logistics. Members get free access to
our experts via a Technical Helpline.
See: https://www.export.org.uk/
page/Export_Helpline.

»  Avoice for your ideas and concerns.
We represent your point of view and
feed back to government, HMRC and
other influencing bodies on issues that
impact you, plus participate in Institute
responses to central government with

regard to proposed legislative changes.

» Acomplete range of international trade
qualifications — for those that have no
experience, up to those who wish to
qualify themselves to take a business
degree. The Institute's qualifications
are widely recognised as providing
both employers and employees with
the necessary international business
practice linked to satisfying career
planning and development. See:
https://www.export.org.uk/page/
qualifications.

+ Arange of short courses giving you
the skills and expertise you need to
gain a competitive advantage in the
challenging and complex world of
export, import and international trade.
See: https://www.export.org.uk/page/
TrainingCourses.

www.

Doing Business in Belgium

» An extensive events programme to
help you share information and connect
at every level in the international trade
community, whether it is sector-
specific or regional. See: https://www.
export.org.uk/events/event_list.asp.

» Inclusion in surveys to research the
attitudes and changes to world trade.

For more information on how the IOE&IT
can help you, or on becoming a member,
contact the IOE&IT at: https://www.
export.org.uk/page/about.

[Source — Institute of Export & International
Trade]

Open to Export

Open to Export is the IOE&IT’s free, online
advice service for UK companies looking
to grow internationally. It offers free
information and support on anything to

do with exporting and hosts online
discussions via its forum, webinars and
social media, where businesses can ask
any export question, and learn from each
other. Open to Export can be accessed at:
http://opentoexport.com/.

For more information on how the IOE&IT
can help you, or on becoming a member,
contact the IOE&IT at:
https://www.export.org.uk/page/about.

[Source — Institute of Export & International
Trade]

.Doing Guide



Holders of British passports endorsed ‘British Citizen’
do not need a visa to enter Belgium. If you intend to
work or remain in Belgium for more than three months
you must apply to the local communal authorities for
a residence permit.
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Passport validity

If you are a UK citizen your passport
should be valid for the proposed duration
of your stay; you do not need any
additional period of validity on your
passport beyond this.

Visas

Holders of British passports endorsed
‘British Citizen’ do not need a visa to enter
Belgium. If you intend to work or remain

in Belgium for more than three months
you must apply to the local communal
authorities for a residence permit.

Those with other types of British nationality
should check entry requirements with the
Embassy of Belgium in the United Kingdom.
See: http://unitedkingdom.diplomatie.
belgium.be/en

UK Emergency Travel Documents

UK Emergency Travel Documents are
accepted for entry, airside transit and exit
from Belgium.

Travel advice for Belgium

If you are travelling to Belgium for
business, check the Foreign and
Commonwealth Office (FCO) travel advice
first, at: https://www.gov.uk/foreign-travel-
advice/belgium.

According to Belgian law, you must have
some form of identification with you at all
times.

Website

Doing Business in Belgium

Possession of drugs and trafficking in
drugs are serious offences.

Itis illegal to wear in public places (parks,
buildings, public transport, on the street
etc.) clothing that hides a person’s face
largely or completely. People wearing such
clothing (e.g. the burka and nikab) risk a
fine of up to €137.50 and/or detention for
up to seven days. There is no exemption
for tourists.

[Source — FCO Travel Advice/gov.uk]

Crime

Petty crime rates are similar to the UK, but
on the increase. You should take sensible
precautions to protect yourself and your
belongings.

Take only the minimum amount of cash,
credit cards and personal ID necessary
when you go out. As far as possible leave
jewellery, other valuables and documents
in a secure place like a hotel safe. Avoid
carrying money, bank/credit cards and
your passport in the same bag or pocket.
Leave a photocopy of your passport and
itinerary with a contact in the UK. Enter
next-of-kin details into the back of your
passport.

In the event of theft, contact the nearest
police station and get a police report. If you
lose your passport, you should also contact
the British Embassy in Brussels, see:
https://www.gov.uk/government/world/
organisations/british-embassy-brussels.

If you have difficulty reporting the theft of
your cards to your UK card issuer, you

can ask the Belgian group ‘Card Stop’
(telephone: +32 (0) 70 344 344) to send

Mobile App



a fax to your UK card company to block
your card. Alternatively, if you have Belgian
issued bank/credit cards, Card Stop will be
able to block them.

Be vigilant and take extra care in major
railway stations, and on public transport,
particularly late at night. Thieves and
muggers operate around the Brussels
Gare du Midi/Zuidstation (Eurostar
terminal), Gare du Nord and Schuman (the
EU quarter). Pickpockets also operate on
international trains, mainly Paris-Brussels
and Amsterdam-Brussels.

Never leave luggage unattended. There
have been reports of luggage being stolen
from the racks at the end of carriages

in high-speed trains (TGV and Thalys),
usually just before the doors close.

Do not leave valuable items visible in
your car, even when you are in it. Keep
car doors locked and windows secure

at all times. It is increasingly common for
thieves, usually on motorbikes, to break
a window and snatch valuables from the
front or back passenger seat when the
vehicle is stationary at traffic lights. Car-
jacking, especially of up-market vehicles,
remains a risk.

Road travel

If you wish to drive in Belgium you must
have a valid UK driving licence, insurance
and vehicle documents. If you are driving
a vehicle that does not belong to you then
written permission from the registered
owner may also be required. Traffic is fast
and Belgium’s accident rate is high mainly
due to speeding. In 2016 there were 637
road deaths in Belgium.

[Source — UK Department for Transport:

https://www.gov.uk/government/statistical-data-
sets/ras52-international-comparisons]

www.

This equates to 56 road deaths per

1 million of population, double in
comparison to the UK average of 28 road
deaths per 1 million of population in the
same year.

Speed traps, cameras and unmarked
vehicles are in operation throughout the
country.

Drivers must give absolute priority to
vehicles joining a road from the right, even
if they have stopped at a road junction

or stopped for pedestrians or cyclists.
Exemptions to this rule include motorways,
roundabouts, roads sign-posted with an
orange diamond within a white background,
and drivers who are attempting to join a
road after having driven down a street in
the wrong direction.

Trams have priority over other traffic. If a
tram or bus stops in the middle of the road
to allow passengers on or off, you must
stop.

There is a speed restriction of 30kph in
school areas, which is valid 24 hours (even
when schools are closed) unless indicated
otherwise. The start and finish of these
zones are not always clearly marked.

Fines have increased dramatically (up to
€2,750 for exceeding the speed limit by
40kph and a possible court appearance
for exceeding the speed limit by more than
40kph). If you are unable to pay an on-the-
spot fine your vehicle may be impounded.
More detailed information is available on
the British Embassy website: https://www.
gov.uk/government/world/belgium.
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Do not drink and drive; frequent alcohol
checks are made. Less than 0.05% alcohol
in the bloodstream is allowed (a lower level
than in the UK). A blood sample will be
taken if you refuse to be breathalysed.
Fines are heavy depending on the degree
of intoxication, and can range from €1,100
to €11,000. In certain cases driving
licences have been confiscated
immediately.

Using a mobile phone while driving is not
allowed; the use of ‘hands free’ equipment
is allowed.

Information on road travel (in French)
can be found on the website of Le Soir,
at: http://www.lesoir.be/trafic.

See also the European Commission, AA
and RAC guides on driving in Belgium, at:
http://ec.europa.eu/transport/road_safety/
going_abroad/belgium/index_en.htm,
https://www.theaa.com/european-break-
down-cover/driving-in-europe/country-by-
country; and https://www.rac.co.uk/drive/
travel/country/belgium/.

Terrorism

Terrorists are very likely to try to carry out
attacks in Belgium. Attacks could happen
anywhere, including on public transport
and transport hubs and in other places
visited by foreigners. You should be
vigilant in public places and follow the
advice of local Belgian authorities.

There have been a number of high-profile
terrorist attacks across Belgium. On 25%
August 2017, a man attacked two soldiers
with a knife in Brussels. On 20" June
2017, Belgian security forces helped
prevent a suspected terrorist attack at
Brussels central station. On 6™ August

Website

Doing Business in Belgium

2016, two police officers were attacked
with a machete in the city of Charleroi.
On 22" March 2016 co-ordinated terrorist
attacks killed 32 and injured hundreds
more at Brussels Airport and on the metro
system.

The main threat is from extremists linked
to Daesh (formerly referred to as ISIL).
Daesh has claimed responsibility for
attacks in Belgium.

Brussels hosts a number of international
institutions (EU and NATO) and government
and foreign embassy buildings which are
sensitive locations.

There is considered to be a heightened
threat of terrorist attack globally against UK
interests and British nationals, from groups
or individuals motivated by the conflict in
Irag and Syria. You should be vigilant at
this time.

Find out more about the global threat from
terrorism, how to minimise your risk and
what to do in the event of a terrorist attack,
at: https://www.gov.uk/guidance/reduce-
your-risk-from-terrorism-while-abroad.

[Source — FCO Travel Advice/gov.uk]

Business disputes

The UK Centre for the Protection of
National Infrastructure (CPNI) provides
protective security advice to businesses.
See: http://www.cpni.gov.uk/.

[Source — FCO Overseas Business Risk/gov.uk]
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Visit your health professional at least
four-to-six weeks before your trip to
check whether you need any vaccinations
or other preventive measures.

Country-specific information and

advice is published by the National

Travel Health Network and Centre

on the TravelHealthPro website:
https://travelhealthpro.org.uk/countries
and by NHS (Scotland) on the FitForTravel
website: http://www.fitfortravel.nhs.uk/des-
tinations.aspx.

Useful information and advice about
healthcare abroad is also available on the
NHS Choices website: http://www.nhs.uk/
NHSEngland/Healthcareabroad/Pages/
Healthcareabroad.aspx.

If you are visiting Belgium you should get
a free European Health Insurance Card
(EHIC) before leaving the UK. See:
http://www.nhs.uk/NHSEngland/Health-
careabroad/EHIC/Pages/about-the-
ehic.aspx. The EHIC is not a substitute for
medical and travel insurance, but it entitles
you to state-provided medical treatment
that may become necessary during your
trip. Any treatment provided is on the same
terms as for Belgian nationals.

If you do not have your EHIC with you

or you have lost it, you can call the
Department of Health Overseas
Healthcare Team (+44 191 218 1999) to
get a Provisional Replacement Certificate.
The EHIC will not cover medical repatriation,
ongoing medical treatment or non-urgent
treatment, so you should make sure you
have adequate travel insurance and
accessible funds to cover the cost of

any medical treatment and repatriation.

If you need emergency medical assistance
during your trip, dial 112 and ask for an
ambulance. If you are referred to a medical
facility for treatment you should contact
your insurance/medical assistance
company immediately.

www.

Make sure you have adequate travel
health insurance and accessible funds to
cover the cost of any medical treatment
abroad and repatriation.

[Source — FCO Travel Advice/gov.uk]

If you are travelling to Belgium for business,
the Foreign & Commonwealth Office
(FCO) pages on gov.uk have up-to-date
travel advice to help you prepare for your
visit overseas and to stay safe and secure
while you are there.

For advice please visit the FCO Travel
section pages on the gov.uk website:
https://www.gov.uk/foreign-travel-advice/
belgium

Travel insurance

Take out comprehensive travel and
medical insurance before you travel. See
the FCO Foreign Travel Insurance
guidance at: https://www.gov.uk/guidance/
foreign-travel-insurance.

Contact FCO travel advice team

This email service only offers information
and advice for British nationals planning
to travel abroad:
traveladvicepublicenquiries @fco.gov.uk.

If you need urgent help because
something has happened to a friend or
relative abroad, contact the consular
assistance team on +44 (0)20 7008 1500
(24 hours).

If you are abroad and need emergency
help from the UK Government, contact the
nearest British Embassy, Consulate or
High Commission.

[Source — FCO Travel Advice/gov.uk]
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You should carry out as much market research and
planning as possible before exporting to Belgium,
using both desk research and visits to the market.
You need to determine if there is a market for your
product or service and whether your pricing is
competitive.
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You should carry out as much market
research and planning as possible before
exporting to Belgium, using both desk
research and visits to the market. You
need to determine if there is a market for
your product or service and whether your
pricing is competitive.

UK DIT’s trade specialists can help you
identify local representatives for your
products in Belgium. See: https://www.
gov.uk/overseas-customers-export-
opportunities.

UK DIT provides free international export
sales leads from its worldwide network.
You can search for export opportunities in
Belgium at: https://opportunities.export.
great.gov.uk/.

You can find high-value public procurement
notices from the EU and European
Economic Area (EEA) on Tenders
Electronic Daily (TED), the ‘Supplement to
the Official Journal of the European Union’,
at: http://ted.europa.eu/TED/main/
HomePage.do, and you can access
Belgian public tenders at:
http://www.publicprocurement.be/nl/
publicprocurementbe-english-0.

[Source — DIT/gov.uk]
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Labour costs may be lower in the
Netherlands, but a central location close to
customers is more important, and Belgium
is an ideal central location between London,
Paris, Amsterdam and Frankfurt.

Flanders is a prosperous region. lts location
in the heart of Western Europe and its
intense trade relations with surrounding
countries are contributing factors. 60% of
Europe’s purchasing power is located
within a 500 kilometre radius of Flanders.
This means that Europe’s main markets
can be reached in less than 24 hours.

Flanders is centrally located within this
megalopolis — stretching from Greater
London to the Netherlands, Belgium, and
parts of Germany and France. As such, the
region ensures smooth access to one of
the world’s highest concentrations of
people, money and industries.

International package delivery players —
such as FedEx, DPD and DHL — all have
major sites in Flanders, enabling them to
deliver more quickly to their customers,
and the central and easily-accessible
Brussels Airport only adds to that.

60 million consumers are within three
hours’ reach by road from Liege in Wallonia
(only 31 million consumers from Paris).
This notion of accessibility to the markets
is further reinforced by the fact that Wallonia
lies in the path of the major freight corridors.
The density of the road and rail networks,
as well as the presence of a practical
network of interior navigable waterways,
are Wallonia’s major strengths.

Mobile App



Logistics in Wallonia is one of the six
competitiveness clusters set up by the
Walloon Government within the framework
of the Marshall Plan launched to boost the
Walloon economy. The cluster’s objective
is to support all innovations in the logistics
sector, in particular its technological
dimension.

The primary aims of the clusters are to
stimulate and support innovation, including
through financial measures, via the
regional aid programmes. It serves as a
research consultancy and helps shape and
roll-out projects in the four thematic areas
of multimodality, the securisation of logistical
chains, sustainable logistics and internal
company logistics.

Wallonia heads-up the ranking of Europe’s
most attractive logistics hub and continues
to be considered as the region that will be
Europe’s most attractive logistical hub in
2020.

Finally, Wallonia has to contend with less
road congestion than other regions. A
Wallonia-based EDC is in a better position
to keep its promises as far as transit times
are concerned.

[Source — Flanders Investment and Trade/Invest
in Wallonia, 2017]

The chemicals and life science industry

is one of the largest industries in Belgium.
There is steady growth forecast for the
coming years.

Antwerp has the second-largest
petrochemicals manufacturing cluster
in the world after Houston.

www.

The pharmaceutical research and
manufacturing sector is strong in Belgium
with companies such as UCB and GSK
vaccines.

Opportunities for UK companies include:

»  process equipment supply

* maintenance expertise

»  process monitoring and safety
Contact: gert.wauters@fco.gov.uk for more
information on chemical and life sciences

opportunities in Belgium.

[Source — DIT/gov.uk]

The construction market in Belgium is split
into three main sectors: residential,
non-residential and civil engineering.
Opportunities for UK companies include:

» collaboration with architects

*  public private partnership projects

»  sustainable building products

- energy and cost saving products

»  specialist building products

Contact: sophie.beyers@mobile.trade.gov.uk
for more information on construction

opportunities in Belgium.

[Source — DIT/gov.uk]
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Offshore wind has a big role in the f